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Instructions

® Use blue or black ink. Do not use pencil.

Write your answers in the spaces provided.

For each task answer ALL the questions on both texts.
Some questions must be answered with a tick in a box.

mark your new answer with a tick.

Information

® There are 8 marks available for each task.
® You may use a dictionary.

Advice

® Read each question carefully.

® Make sure you know what to do before you write your answers.
If you are not sure, ask.

® Use clear English and present your answers carefully.

® Check your work carefully after finishing each task.
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If you change your mind about an answer, put a line through the box and

Turn over
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Read Text C1 and answer questions 1 to 4.

Text C1

You see this.

(

Home Help Services

We will do these cleaning jobs in your house:

e dusting
® hoovering
® washing.

We will also do your shopping and make meals.

We will help you to write letters and post them.

Call Anne or Khaled on 0002 367318 for more
information.

.
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Text C1 questions
1 Write your answer on the line below.

Name one cleaning job Home Help Services will do in your
house.

(Total for Question 1 = 1 mark)

2 Put a tick Y| in the correct box.

Home Help Services will post your letters.

True False

(Total for Question 2 = 1 mark)
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3 Put a tick Y| in the correct box.

Home Help Services will help you write:

A information

B shopping lists

C letters

(Total for Question 3 = 1 mark)

4 Write your answer on the line below.

Who can you contact for more information?

(Total for Question 4 = 1 mark)
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TEXT C2 BEGINS ON THE NEXT PAGE
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Read Text C2 and answer questions 5 to 8.
Text C2

You read this.

Window Cleaners
Here To Help

Our company offers the best window cleaning
service in Estrick. We have been cleaning windows
for 5 years.

We are friendly and reliable.
We will clean your windows every 4 weeks.
Prices start from £2 each window.

To have your windows cleaned or for more
information call 0002 423610
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Text C2 questions
5 Write your answer on the line below.

Where is the window cleaning company?

(Total for Question 5 = 1 mark)

6 Write your answer on the line below.

How many years has the company cleaned windows for?

(Total for Question 6 = 1 mark)
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7 Put a tick || in the correct box.

Windows are cleaned every:

A 2 weeks
B 3 weeks
C 4 weeks

(Total for Question 7 = 1 mark)

8 Write your answer on the line below.

What can you do to have your windows cleaned?

(Total for Question 8 = 1 mark)
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